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Product Name: Call Management Packages
OVERVIEW
Description
· The Call Management Package was grandfathered on 10/23/00. No new packages can be ordered and no upgrade or downgrade requests will be accepted. Removed grandfathered packages cannot be added back to an account at a later date. 

· The Call Management Package offers a combination of Central Office features that maximize the benefits of a voice mail service. 

Aliases
· Not applicable 

Features
The Call Management Package features include:
· Call Waiting 

· Caller ID with Name 

· Busy Line Transfer 

· Alternate Answer 

· Message Waiting Indicator 

AVAILABILITY
· Available on residence account only. 

· Package applies on a per line basis. 

Restrictions/Limitations
· End user must have new or existing voice mail service from a voice mail service provider. 

· Not available to any foreign classes of service. 

· No other Packages allowed on the line. 

· All component services must be available in the end user's central office. 

Required Companion Products
· A voice mail service 

· A Caller ID display unit 

Conflicting Products
· Call Forwarding takes precedence over voice mail service. 

Interactions
· Refer to the document of the feature in which you are interested. For example, if you would like to know the interactions of Call Waiting, see the Call Waiting document. 

ORDERING
Due Dates
· Add Call Management Package on a Change order or Assume order: 

	If request processed: 
	Then earliest due date is: 

	Before 3 PM, CT 
	Same day 

	After 3 PM, CT 
	Next business day 


· Add Call Management Package on a New order or Move order: 

	If request is: 
	And request processed:
	Then earliest due date is: 

	Non-premises visit 
	Before 3PM, CT
	2 business days 

	
	After 3PM, CT
	3 business days 

	Premises visit 
	 
	Desired due date. 

If desired due date is not available, the next available due date will be assigned.
- or -
If you have access to EDI Pre-ordering Interface, check Due Date/Reservation application.


USOCs
· When adding the Call Management Package, the Telecommunications Carrier (TC) is required to provide the USOC for the Call Management Package and each component (feature) USOC in the package. 

· Complementary Network Services USOCs - remember to include the Call Forwarding Number and Ring Cycle. See document Complementary Network Services if you need for more information. 

· The following chart shows the USOCs for the Call Management Package and the feature USOCs: 

	Product 
	USOC 
	Feature Detail

	Call Management Package
	PKB6G
	

	Call Waiting
	ESX
	

	Caller ID
	NSD
	

	Caller ID with Name
	NMP or N8D
	

	Alternate Answer
	EVD
	CFN and RCYC

	Busy Line Transfer
	EVB
	CFN

	Message Waiting Indicator*
	

	· Tone Only 
	MWN
	

	· Visual Only 
	MW5
	

	· Tone/Visual 
	M1W
	

	* One selection required. All three may not be available in all areas. Check Feature Availability database for availability. 


FIDs
· The following chart shows the FIDS: 

	Description
	FID

	Call Forwarding Number
	CFN

	Ring Cycle
	RCYC


Miscellaneous Ordering Procedures
· The CFN entry must be formatted as the number would be dialed. If the area code is required, the '1' and the area code must be included in the entry. 

BILLING
Charges
· Charges will be assessed if order is placed by Telecommunication Carrier non-electronically. 

Recurring Charges
· Monthly rates for any services the end user requests outside of the package will apply in addition to the monthly rates for the Call Management Package. 

Feature Discounts
· Multi-feature discount does not apply to a Call Management Package. 

Nonrecurring
· Charges apply per line, per occasion. 

· There is no charge to remove the Call Management Package. 

· There is no charge to add or remove RACF or to change the PID. 

· The following nonrecurring charge applies when adding the Call Management Package to an existing line. 

	State
	Nonrecurring Charge

	Illinois
	Service Ordering - Add or Change charge

	Indiana
	None

	Michigan
	Line Rearrangement Charge - CO

	Ohio
	Installation Charge

	Wisconsin
	Installation Charge

	
	


Usage Billing
· See appropriate document for specifics. For example, if interested in usage billing for Busy Line Transfer, refer to the Complimentary Network Services document. 

Minimum Billing
· One month Minimum Billing applies if the Call Management Package is removed within 30 days of installation. 
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